
Melhem Rahmeh Email : melhem.rahmehh@gmail.com
Limassol, Cyprus Mobile : +35796176803
Portfolio: melhemrahmeh.com https://github.com/melhemrahmeh

Experience

• FxPro Limassol, Cyprus
DevOps Engineer September 2025 – Present

◦ Multi-Cloud Kubernetes Orchestration: Managed the full deployment of a corporate banking project on AWS and
Azure from scratch, using Terraform, K8S, AWS RDS, and API Gateway while maintaining 99.999% service availability.

◦ AWS Infrastructure & Automation: Primary engineer responsible for the company’s AWS infrastructure, refactoring
and re-architecting it with Terraform and automating the full API deployment lifecycle, eliminating manual intervention and
standardizing infrastructure-as-code practices across the organization.

◦ VCS Migration: Executed a high-impact migration of all repositories from Bitbucket to GitLab, while adjusting their CI
processes, centralizing the codebase to improve security and standardizing CI/CD workflows for an entire department.

◦ Global Mobile Delivery Framework: Developed custom deployment scripts to automate app distribution across Google
Play, App Store, and RuStore

◦ Envoy Gateway Migration: Migrated 30+ services including corporate websites from Kubernetes Ingress to Envoy
Gateway across 4 clusters (2 AKS and 2 on-prem), serving 10+ millions requests per day. Separately migrated 300+ externally
exposed APIs from Kong Gateway to Envoy Gateway to unify the API gateway layer and simplify traffic management.

◦ Operational Excellence & Best Practices: Enforced rigorous industry best practices across the technology stack,
including modular Terraform code, reusable Ansible playbooks, secure Jenkins pipelines, while collaborating daily with
different development teams.

• Murex Nicosia, Cyprus
DevOps Engineer June 2023 – September 2025

◦ Automation Framework Operations: Collaborated across 3 teams to support the development, upgrades, and
maintenance of an automation framework for testing, compilation, and deployment of the Murex application.

◦ Technical Support: Resolved over 1500 technical tickets involving deployment issues, bugs and exceptions, and support
tools used by 2,000+ employees, while managing infrastructure across on-premises, Azure, and AWS environments.

◦ CI/CD Innovation: Implemented advanced CI/CD pipelines using Helm Charts, Kubernetes, Docker, Nexus, and Jenkins;
incorporated security measures including artifact vulnerability scanning and access control.

◦ Automation Excellence: Accelerated processing speeds by 15x for critical operations, reducing a task’s response time from
two hours to eight minutes and significantly improving productivity.

◦ Kubernetes Runtime: Designed a runtime environment for automated tests in HA/elastic mode using Kubernetes clusters,
supporting 100+ daily deployments in the Murex official test validation process on 10+ Kubernetes Clusters.

◦ Incident recovery: Designed and implemented a self-healing and automated incident recovery system for a production
environment serving 2,000+ users, enabling automatic issue detection, service restart, user notification, and system cleanup.

◦ Innovation: Introduced ArgoCD, Python and OpenTelemetry into the team CI/CD workflows, build reusable Jenkins shared
libraries, and mentored two new team members on best practices in tooling and support.

• Maids.cc Remote to Dubai
System Analyst November 2022 – May 2023

◦ ERP System Enhancement: Led testing and upgrades of the company Accounting and Money Collection modules to
improve efficiency across the release lifecycle. Provided L1 technical support to 5 teams, supporting over 30 employees.

◦ Data Automation: Created SQL and Python-based data validation tools used by analysts to identify production data
discrepancies faster, reducing manual correction efforts by 30%.

• Asset Science Beirut, Lebanon
Software Engineer June 2022 – November 2022

◦ Application Engineering: Built robust desktop and web applications following an Agile development lifecycle, applying a
diverse technology stack across 2 teams including React JS, Electron JS, and Java.

Education

American University of Beirut (AUB) Bachelor of Science in Computer Science

• Cloud & Technical Certifications:

◦ Certified Kubernetes Administrator by the Linux Foundation

◦ AWS Certified Developer - Associate, AWS Certified Cloud Practitioner, AWS Certified AI Practitioner.

◦ Infrastructure and Systems Expert by AlgoExpert: Solved 100+ infrastructure/system design problems

◦ AlgoExpert Certification: Completed 100+ algorithmic and data structure problems

Technical Skills
• Programming Languages: Python, Go, Java, C++, C#, JavaScript, Dart, Groovy

• DevOps & Cloud: CI/CD (Jenkins, GitLab CI, GitHub Actions), IaC (Terraform, Ansible), Kubernetes, Docker, AWS
(RDS, Aurora, EC2, S3, EKS, API Gateway, Lambda, Route53, ACM, Load Balancers, etc), Azure, Linux , Bash Scripting

• Infrastructure & Security: HashiCorp Vault, HAProxy, IAM, SSL/TLS, Tenable, Artifact Scanning, OpenTelemetry

• Databases & Monitoring: PostgreSQL, Redis, MSSQL, Oracle, Sybase, Prometheus, Grafana, ActiveMQ, Splunk
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